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Overview

From this standpoint, an initiative to develop services for the elderly was launched and 
a model for receiving ideas via Twitter was made available

The elders have always played an important role in society as leaders, caregivers, and 
guardians of tradition, yet they are also very vulnerable, as they are more susceptible to 
chronic diseases and their complications, deterioration in functional ability, disability, and 
discrimination against the elderly and its negative consequences for them, as health care 
improves, the number of older people grows, so do their needs and their contributions to 
humanity.
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Because they represent the goodness and the blessing, and as we believe in the 
importance of developing our services to meet their needs, we expect you contribute 
with us for development of services provided to the elderly through the following form:
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Shares Analysis

* Development of the appointment booking system by speeding up appointments of the 
elderly so that they become a priority.

* Providing them with treatment plan through text messages or (WhatsApp) for reminders 
and follow-up by their families.

* Appointing an assistant for them when they enter health facilities and centers.
* Development of home medicine.
* Increasing awareness of mental health for the elderly.
* Guidance to receive the elderly in emergency departments.
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