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عدد الاستبيانات
185,468

8

68.9

67.6

69.0

69.2

74.5
71.8

72.9
65.2

69.6

69.0
70.1

70.4

70.7

69.1

68.5

68.9

65.1

64.1

66.4

64.3

67.1

60.9

70.7 69.7 69.2 66.0

(30,917) (44,876)(60,729)(51,456)



9

68.9

60.9

64.1

64.3

65.1

65.2

66.4

67.1

67.6

68.5

68.9

69

69

69.1

69.2

69.6

70.1

70.4

70.7

71.8

72.9

74.5

68.9

70.7 69.7 69.2 66.0

(30,917) (44,876)(60,729)(51,456)
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عدد الاستبيانات
42,504

13

63.0

65.7

65.4

61.8

71.5

58.8

66.9

59.6

65.3
60.5

60.2

61.6

62.7

60.5

61.2

58.1

54.3

58.1

58.6

56.8

54.8

50.5

91.4 69.6

( منشأة1,177 ) ( منشأة135 )

66.5 63.2 60.5 61.6

(5,270) (14,888)(12,697)(9,760)



14

63.0

50.5

54.3

54.8

56.8

58.1

58.1

58.6

58.8

59.6

60.2

60.5

60.5

61.2

61.6

61.8

62.7

65.3

65.4

65.7

66.9

71.5

63.0

91.4 69.6

( منشأة1,177 ) ( منشأة135 )

66.5 63.2 60.5 61.6

(5,270) (14,888)(12,697)(9,760)
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69.1

55.5

66.4
68.870.769.971.4

62.862.9
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16

89.6 73.2 1.9 69.7

93.1 72.5 2.1 68.4

84.7 58.7 4.5 55.7

84.8 58.7 3.8 52.7

-- 59.1 3.3 57.7

94.4 72.4 3.1 67.1

92.2 70.6 3.4 65.7

95.3 76.7 2.2 72.5

93.9 73.9 2.2 69.4

93.8 73.7 2.3 69.2

93.6 72.0 2.4 67.0

93.2 72.5 2.8 68.0

–



17

93.3 72.7 2.5 68.5

95.0 76.8 1.8 73.0

92.9 72.5 2.8 67.5

94.0 71.9 2.4 68.0

93.5 70.0 2.8 65.3

-- -- NA 67.1

-- -- NA 71.7

92.4 -- NA 73.5

82.3 -- NA 69.6

92.4 -- NA 67.2

87.0 -- NA 72.9

-- 75.1 NA 71.7

–



18

91.9 -- NA 75.4

-- -- NA 75.1

-- -- NA 63.5

85.5 50.9 5.2 48.5

-- 63.0 3.6 62.9

93.6 70.9 2.2 66.9

93.0 66.6 4.1 60.5

94.0 73.5 2.5 69.1

94.9 74.7 2.8 70.0

93.6 69.7 3.3 64.2

93.4 66.8 3.7 60.9

93.8 68.9 3.3 63.8

–



19

–

2

4

6

1

3

5



20

2018 N-Size #

1.1 81.5 975 1

3.6 75.6 781 2

0.9 75.0 1,606 3

6.5 75.1 412 4

3.0 71.6 517 5

8.4 73.5 785 5

1.6 69.4 985 7

5.0 69.5 1,122 8

3.0 68.7 418 9

3.2 68.8 568 10

0.7 66.6 956 11

2.1 67.2 367 12

4.2 67.6 547 13

1.5 65.6 177 14

Low-n 64.5 217 15

Low-n 63.4 104 16

1.4 64.9 564 16

1.2 64.8 940 18

4.2 62.2 553 19

1.9 64.6 692 20

63.063.0
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2018 N-Size #

4.9 66.9 724 21

3.2 64.9 567 22

2.4 64.5 547 23

1.8 63.9 425 24

2.1 64.1 578 24

4.5 63.8 302 26

5.4 65.6 1,049 26

2.0 62.6 435 28

3.5 63.8 657 29

0.8 59.8 185 30

7.1 61.8 358 31

8.5 63.1 550 32

4.1 61.9 671 32

5.8 63.2 450 34

6.4 61.9 532 34

5.7 63.3 886 36

3.9 60.5 551 37

4.0 60.2 258 38

4.5 60.6 106 39

1.9 57.3 556 40

63.063.0



22

2018 N-Size #

1.6 58.9 350 41

1.9 55.8 609 42

4.4 60.0 593 43

3.5 59.0 724 44

8.7 60.8 452 45

1.3 56.8 794 46

Low-n 56.5 260 47

6.5 57.8 619 48

6.8 59.0 257 49

7.1 56.8 295 50

2.8 52.7 598 51

63.063.0
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2018 N-Size #

85.5 671 1

79.2 438 2

75.8 498 3

75.5 287 4

75.2 290 5

74.9 500 6

74.0 266 7

72.9 391 8

72.7 677 9

72.5 454 10

68.868.8
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2018 N-Size #

1.9 74.9 473 1

0.4 73.5 192 2

8.3 73.3 553 3

Low-n Low-n 46 4

11.0 70.8 322 5

5.8 68.1 325 6

1.4 67.0 474 7

Low-n 68.6 65 8

5.9 66.8 262 9

7.8 66.8 524 10

6.4 66.1 472 10

Low-n 66.2 80 12

13.2 65.9 174 13

2.6 62.9 678 14

Low-n 62.7 288 15

5.4 63.1 512 16

4.3 59.1 256 17

5.1 59.4 497 18

5.5 60.3 450 19

2.4 57.6 571 20

63.063.0
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2018 N-Size #

5.0 57.1 381 21

Low-n 56.9 64 22

2.0 53.9 339 23

4.2 54.1 432 24

Low-n Low-n 48 25

9.6 49.8 492 26

63.063.0
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2018 N-Size #

77.9 473 1

72.9 325 2

72.4 192 3

70.1 474 4

69.5 678 5

69.1 553 6

67.7 524 7

66.5 322 8

66.4 174 9

66.3 288 10

68.868.8
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2018 N-Size #

Low-n 91.0 61 1

9.0 84.1 93 2

Low-n 75.0 132 3

Low-n 70.9 49 4

0.0 68.5 317 5

Low-n 69.7 67 6

3.5 69.5 177 7

Low-n 66.4 70 8

3.5 67.6 652 9

2.5 64.4 153 10

10.2 66.1 197 11

8.1 68.2 150 12

1.0 60.1 127 13

Low-n 60.7 168 14

1.7 59.3 524 15

Low-n 59.1 83 15

Low-n Low-n 42 17

2.4 57.5 339 18

4.9 58.0 157 19

11.9 59.3 173 20

63.063.0
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2018 N-Size #

Low-n Low-n 68 21

12.1 55.2 150 22

1.9 49.8 361 23

63.063.0
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2018 N-Size #

87.7 61 1

84.0 93 2

75.0 652 3

74.5 132 4

73.1 67 5

70.8 317 6

69.0 524 7

66.6 153 8

66.3 197 9

64.1 150 10

68.868.8



30

#

13.2 65.9 1

11.9 59.3 2

11.0 70.8 3

9.6 49.8 4

8.7 60.8 5

8.5 63.1 6

8.4 73.5 7

8.3 73.3 8

8.1 68.2 9

7.8 66.8 10





عدد الاستبيانات
40,282

32

79.8

78.9

81.4

81.8

82.0
80.8

81.4

79.5

81.8
79.7

78.8

78.7

80.9

76.9

80.7

79.3

75.1

76.9

72.0

77.8

77.0

(13,886)

74.8

(10,614) (9,139)

80.1 79.7 80 79.6

(8,196)

90.1 81.5

( منشأة1,439 ) ( منشأة96 )



33

79.8

90.1 81.5

( منشأة1,439 ) ( منشأة96 )

72.0

74.8

75.1

76.9

76.9

77.0

77.8

78.7

78.8

78.9

79.3

79.5

79.7

80.7

80.8

80.9

81.4

81.4

81.8

81.8

82.0

79.8

(13,886) (10,614) (9,139)

80.1 79.7 80 79.6

(8,196)



78.277.8
80.379.3

85.7

79.380.0
77.5

80.580.9
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35

88.8 79.8 0.5 77.6

94.0 86.1 0.2 85.0

-- 71.2 0.5 71.4

86.7 75.8 0.4 75.0

89.5 79.7 0.0 78.6

83.4 79.8 0.9 79.5

83.1 78.4 0.1 78.3

81.8 79.9 0.1 80.3

80.4 79.2 0.2 80.4

96.2 83.7 0.2 82.0

–



36

91.9 78.0 0.6 75.0

94.4 83.3 0.4 81.6

94.3 83.3 0.6 81.5

92.3 79.8 0.4 78.5

94.3 83.9 0.0 82.8

-- 74.9 0.2 73.3

90.3 85.4 0.3 84.0

92.5 86.8 0.1 85.4

91.3 85.2 0.0 83.9

94.3 88.8 0.3 87.3

–



37

94.6 88.9 0.1 88.6

88.3 78.9 0.5 77.7

90.1 79.5 0.1 78.5

94.9 83.1 0.4 82.0

92.3 86.3 0.0 85.4

91.4 78.6 0.4 77.3

91.5 80.2 0.5 78.5

90.4 76.6 0.6 74.9

90.7 82.0 0.3 81

94.3 83.3 0.4 82.7

–



38

92.3 81.3 0.2 80.9

88.4 76.0 0.4 74.4

95.1 82.8 0.3 81.2

88.7 85.3 0.1 84.6

87.9 80.1 1.2 79.7

91.9 80.8 0.1 79.7

92.1 78.5 0.2 78.5

94.5 83.4 0.3 82.2

93.0 79.8 0.4 78.4

94.5 83.3 0.1 82.2

–
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–

2

4

6

1

3

5
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2018 N-Size #

0.4 86.7 901 1

1.8 84.3 427 2

1.3 84.9 293 3

0.5 84.7 451 4

0.3 83.7 390 5

2.0 84.2 289 5

1.6 82.6 465 5

1.0 83.9 413 8

0.9 83.6 462 8

0.8 82.5 448 10

1.1 82.2 685 11

0.9 82.4 410 11

1.1 81.3 579 13

0.0 81.8 420 14

0.9 81.2 477 14

0.4 81.6 606 16

1.1 81.6 181 17

1.2 80.6 653 18

1.0 81.7 937 18

2.9 82.4 427 18

79.879.8
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2018 N-Size #

0.4 81.3 542 21

1.6 79.9 417 22

7.1 82.9 307 23

0.8 81.0 976 24

0.1 80.5 858 24

1.1 81.0 1,035 26

1.2 80.8 423 26

1.0 79.7 313 28

1.1 80.6 619 29

0.1 79.8 844 30

0.7 79.2 551 31

0.9 79.9 407 32

1.7 80.2 763 32

0.0 79.2 555 34

1.2 78.6 484 35

1.7 80.0 502 35

1.6 78.6 263 37

0.2 78.5 466 38

1.9 77.6 496 39

1.8 77.4 285 40

79.879.8
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2018 N-Size #

3.2 76.2 682 41

1.1 78.2 523 42

0.3 77.6 391 43

0.8 77.6 548 44

0.8 77.5 340 45

3.5 79.4 643 46

0.1 76.6 547 47

Low-n 76.8 197 47

4.1 72.9 369 49

0.4 73.5 416 50

2.5 72.9 431 51

79.879.8
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2018 N-Size #

89.2 901 1

86.6 451 2

86.3 293 3

85.9 427 4

85.2 289 5

84.3 410 6

83.8 390 7

83.7 181 8

83.1 465 9

83.0 413 10

79.379.3
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2018 N-Size #

1.4 87.4 432 1

0.6 83.7 346 2

0.1 82.8 494 3

8.1 84.7 156 4

3.2 82.6 291 5

2.3 80.3 323 6

1.5 81.4 304 7

0.8 80.1 444 8

1.4 80.7 735 9

0.1 79.9 503 10

3.3 78.8 211 11

1.1 79.9 360 12

4.4 78.5 225 13

3.4 77.6 464 14

Low-n Low-n 33 15

1.8 77.9 616 16

3.8 79.7 271 17

2.5 78.6 424 18

2.7 75.6 640 19

2.5 76.7 571 20

79.879.8
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2018 N-Size #

1.7 75.6 372 21

9.2 76.3 315 22

2.3 75.1 312 22

2.3 72.5 564 24

0.2 73.1 386 25

4.3 73.0 230 26

79.879.8
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2018 N-Size #

88.8 432 1

85.3 156 2

84.2 346 3

82.5 494 4

82.3 323 5

81.2 211 6

80.8 304 7

79.7 225 8

79.4 616 9

78.9 444 10

79.379.3
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2018 N-Size #

2.6 88.0 204 1

0.4 84.8 295 2

Low-n 84.4 41 3

0.4 84.5 216 4

4.5 84.9 260 5

Low-n 80.8 50 6

Low-n 83.1 109 7

Low-n 83.1 38 7

1.7 80.4 260 9

Low-n 80.1 65 10

Low-n Low-n 55 11

Low-n 79.6 126 12

5.0 80.6 248 13

Low-n 78.9 157 14

4.2 78.1 278 15

5.1 79.2 304 16

1.0 77.1 208 17

2.5 76.4 289 18

1.6 74.6 303 19

1.6 74.5 241 20

79.879.8
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2018 N-Size #

Low-n 72.9 79 21

2.0 72.3 305 22

Low-n Low-n Low-n 22 23

79.879.8
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2018 N-Size #

87.8 295 1

86.7 204 2

85.9 65 3

85.3 50 4

85.1 216 5

83.7 109 6

83.0 260 7

82.5 260 8

81.3 55 9

80.4 157 10

79.379.3
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#

9.2 76.3 1

7.1 82.9 2

5.1 79.2 3

5.0 80.6 4

4.5 84.9 5

3.8 79.7 6

3.5 79.4 7

3.2 82.6 8

2.9 82.4 9

2.6 88.0 10





عدد الاستبيانات
36,888

52

54.5

56.0

55.4

63.2

62.7

54.8

58.0

52.7

56.6
57.3

53.8

59.4

55.5

50.6

54.9

48.7

47.2

47.5

48.7

52.9

43.7

(10,404) (9,877)

46.8

87.2 61.4

( منشأة2,504 ) ( منشأة30 )

(5,774)

57.4 55.2 52.4 51.7

(10,921)



53

43.7

46.8

47.2

47.5

48.7

48.7

50.6

52.7

52.9

53.8

54.8

54.9

55.4

55.5

56

56.6

57.3

58

59.4

62.7

63.2

54.5

54.5

(10,404) (9,877)

87.2 61.4

( منشأة2,504 ) ( منشأة30 )

(5,774)

57.4 55.2 52.4 51.7

(10,921)



50.5

56.2
60.1

71.572.8

57.4
52.350.4
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55

91.0 60.3 4.4 55.4

89.5 65.1 3.4 59.1

83.2 50.6 4.2 46.4

84.9 50.1 5.5 45.2

81.6 52.1 4.7 48.2

82.8 50.4 5.6 48.0

91.3 62.8 3.7 55.3

89.6 64.5 3.2 57.3

88.7 61.1 3.6 54.8

87.0 60.2 3.6 53.7

–



56

89.5 66.9 2.9 60.3

89.2 67.1 3.3 60.3

86.0 63.4 3.3 59.2

87.4 68.2 3.2 61.7

85.9 65.5 3.5 59.2

90.4 74.8 2.0 70.2

89.6 74.1 1.9 69.4

85.2 71.1 3.5 70.2

91.5 76.1 2.8 74.6

91.0 77.7 2.4 74.7

–



57

-- -- NA 74.3

-- -- NA 76.0

-- -- NA 74.6

-- -- NA 66.4

89.7 63.7 4.7 56.5

87.7 61.4 4.8 54.2

90.7 68.4 4.1 61.6

78.8 50.4 4.4 54.6

86.2 58.0 4.2 51.1

81.0 57.4 4.6 45.5

–



58

85.7 62.3 4.0 52.1

89.4 62.2 3.3 52.4

-- 57.9 2.3 57.2

86.3 59.1 4.4 52.6

84.8 54.1 5.1 48.1

–



59

–

2

4

6

1

3

5
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2018 N-Size #

3.3 72.7 823 1

1.2 66.1 333 2

0.2 63.9 694 3

Low-n Low-n 69 4

Low-n 62.8 121 5

2.8 63.0 966 5

4.3 63.1 397 5

7.4 63.3 519 8

0.0 60.3 740 8

0.6 60.3 302 10

2.9 60.9 778 11

Low-n 60.2 106 11

0.3 59.1 568 13

1.1 58.7 722 14

7.3 61.0 541 14

4.9 60.2 366 16

7.7 61.3 423 17

2.6 58.0 255 18

Low-n 56.2 78 18

11.6 60.3 458 20

54.554.5
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2018 N-Size #

2.2 56.3 449 21

1.9 56.0 316 22

6.8 57.6 653 23

4.0 56.5 188 24

5.9 57.3 565 24

1.0 55.0 783 26

5.2 56.7 224 26

4.9 56.2 346 28

11.0 58.3 609 29

4.0 54.3 386 30

6.0 55.4 273 31

9.9 57.4 453 32

3.2 51.2 260 32

4.0 54.6 592 34

9.3 57.4 499 35

0.4 52.3 562 35

1.0 51.6 550 37

7.2 54.4 465 38

5.8 54.4 314 39

2.7 49.4 494 40

54.554.5
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2018 N-Size #

3.9 51.4 502 41

0.7 49.7 510 42

3.7 47.8 459 43

Low-n 48.7 273 44

2.3 46.4 669 45

Low-n 47.1 272 46

5.7 49.6 653 47

5.3 48.6 365 47

5.0 47.5 243 49

6.0 47.9 444 50

1.8 42.8 608 51

54.554.5
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2018 N-Size #

Low-n 69.1 38 1

0.5 66.6 394 2

Low-n 64.6 250 3

6.7 67.2 309 4

1.3 64.7 422 5

Low-n 64.8 53 6

4.5 62.6 501 7

3.8 61.4 442 8

8.4 62.4 420 9

Low-n 57.1 73 10

1.5 56.6 201 11

9.2 59.5 294 12

1.4 52.8 541 13

Low-n 53.7 68 14

Low-n 50.5 174 15

0.7 50.8 725 16

Low-n 51.1 76 17

2.7 51.7 592 18

4.9 53.4 432 19

Low-n 51.2 265 20

54.554.5



64

2018 N-Size #

4.5 50.3 419 21

5.6 49.4 498 22

3.2 47.5 482 22

5.7 41.7 376 24

6.8 43.2 406 25

5.2 40.4 491 26

54.554.5
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2018 N-Size #

7.2 87.5 217 1

Low-n 75.5 61 2

Low-n 74.6 37 3

Low-n 70.9 52 4

2.2 68.7 651 5

Low-n 68.5 172 6

5.5 66.5 202 7

1.1 63.2 195 7

Low-n Low-n 70 9

13.2 61.9 335 10

0.1 55.0 189 11

Low-n 52.9 46 12

5.9 55.0 238 13

7.7 54.0 196 14

4.6 52.8 331 15

Low-n 47.2 178 16

6.4 49.8 417 17

Low-n Low-n 46 18

Low-n 45.0 35 19

Low-n 43.9 106 20

54.554.5



66

2018 N-Size #

2.9 43.9 513 21

8.8 40.3 415 22

Low-n Low-n Low-n 6 23

54.554.5



67

#

13.2 61.9 1

11.6 60.3 2

11.0 58.3 3

9.9 57.4 4

9.3 57.4 5

9.2 59.5 6

8.8 40.3 7

8.4 62.4 8

7.7 54.0 9

7.7 61.3 10







عدد الاستبيانات
21,425

70

73.0

69.7

73.1

67.3

78.1
75.0

76.7

70.7

68.7
72.4

78.7

70.5

76.1

81.3

74.0

78.6

80.1

69.7

78.3

74.0

75.0

73.8

(6,694) (3,457)(3,092)

74.6 72.4 70.6 71.7

(8,422)

91.4 69.6

( منشأة1,177 ) ( منشأة135 )
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67.3

68.7

69.7

69.7

70.5

70.7

72.4

73.1

73.8

74

74

75

75

76.1

76.7

78.1

78.3

78.6

78.7

80.1

81.3

73.0

(6,694) (3,457)(3,092)

74.6 72.4 70.6 71.7

(8,422)

73.0

91.4 69.6

( منشأة1,177 ) ( منشأة135 )



72

71.773.275.176.5
73.4

78.2
72.9
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73

89.6 73.2 1.8 74.0

84.7 58.7 1.0 74.4

84.8 58.7 2.7 67.4

-- 59.1 1.4 70.5

93.1 72.5 1.9 73.2

94.4 72.4 1.6 75.4

92.2 70.6 1.9 74.9

95.3 76.7 1.4 80.3

93.9 73.9 1.9 77.3

93.8 73.7 2.0 77.4



74

93.6 72.0 1.9 74.9

93.2 72.5 2.3 75.7

93.3 72.7 2.1 76.1

95.0 76.8 1.7 80.6

92.9 72.5 2.0 77.0

94.0 71.9 2.9 74.6

93.5 70.0 3.8 72.0

85.5 50.9 3.6 68.8

-- 63.0 1.2 76.7

93.6 70.9 3.2 70.2



75

93.0 66.6 3.5 70.7

94.0 73.5 2.1 76.6

94.9 74.7 1.4 78.2

-- 75.1 NA 81.7

91.9 -- NA 82.8

-- -- 3.3 80.2

-- -- 6.3 74.0

93.6 69.7 2.1 73.4

93.4 66.8 2.8 71.7

93.8 68.9 2.3 73.8



76

2

4

6

1

3

5



77

2018 N-Size #

Low-n 92.4 36 , 1

1.9 91.7 213 , 2

Low-n 91.6 54 , 3

Low-n 89.1 62 , 4

5.8 92.5 103 , 5

6.4 90.6 107 , 6

Low-n Low-n 47 , 7

Low-n 87.5 91 , 8

Low-n 86.8 62 , 9

Low-n 85.8 39 , 10

Low-n 84.7 94 , 11

Low-n 85.6 54 , 12

Low-n 84.3 76 , 13

0.2 84.6 109 , 14

Low-n 84.6 90 , 15

4.4 85.1 239 , 16

2.3 84.6 183 , 17

4.3 84.7 193 , 18

4.5 80.3 62 , 19

Low-n 82.4 118 , 20

73.073.0



78

2018 N-Size #

Low-n 82.1 138 , 21

Low-n 82.4 118 , 21

Low-n 81.4 38 , 23

Low-n 78.1 84 , 24

Low-n 81.5 240 , 25

Low-n 80.4 109 , 26

6.2 83.6 133 , 27

Low-n 80.4 97 , 28

Low-n 79.7 99 , 29

Low-n 80.4 69 , 29

Low-n 80.3 63 , 29

Low-n 78.8 127 , 32

Low-n 79.6 110 , 33

Low-n 79.5 69 , 34

1.0 79.1 147 , 35

2.9 81.1 144 , 36

Low-n 77.6 41 , 36

Low-n 79.6 56 , 38

0.3 79.3 274 , 38

0.6 78.7 242 , 40

73.073.0



79

2018 N-Size #

Low-n 77.8 58 , 40

Low-n 79.0 143 , 40

Low-n 75.3 65 , 43

Low-n 78.6 187 , 44

2.0 79.3 153 , 45

Low-n 78.3 40 , 46

Low-n 78.1 44 , 47

Low-n 73.4 80 , 47

5.0 79.5 465 , 49

0.9 78.2 336 , 50

Low-n 77.7 40 , 51

4.8 80.9 186 , 51

Low-n 78.7 87 , 53

Low-n 77.3 54 , 54

2.3 76.4 130 , 55

1.3 78.0 87 , 55

Low-n 80.3 55 , 57

Low-n 80.1 77 , 57

Low-n 75.4 131 , 59

Low-n 76.9 244 , 59

73.073.0



80

2018 N-Size #

2.0 77.6 102 , 61

2.5 75.7 145 61

1.7 76.1 150 , 63

Low-n 73.5 36 , 64

0.1 75.9 145 , 65

Low-n 75.8 156 , 65

2.8 74.7 217 , 67

0.8 75.9 232 , 68

Low-n 75.5 93 , 69

Low-n 75.5 31 , 69

7.6 78.1 212 71

7.2 72.1 95 , 72

Low-n 74.8 75 , 73

Low-n 74.7 42 , 74

Low-n 75.5 151 , 74

Low-n Low-n 32 , 76

11.9 68.2 97 , 77

Low-n 75.6 63 , 77

Low-n 73.4 91 , 79

2.4 75.1 184 , 79

73.073.0



81

2018 N-Size #

Low-n 74.9 60 , 79

Low-n 75.9 88 , 82

0.5 73.3 108 , 83

Low-n Low-n 65 , 84

Low-n 71.5 108 , 85

Low-n 72.9 48 , 85

1.8 71.8 216 , 85

2.2 73.3 84 , 88

6.0 74.4 476 , 89

Low-n 71.4 131 , 90

Low-n 74.3 59 , 91

Low-n 72.8 235 , 92

Low-n 72.6 74 , 93

Low-n Low-n 30 , 94

5.3 68.6 198 , 95

7.0 74.0 96 , 95

0.2 71.3 324 , 97

5.0 73.6 150 , 98

1.0 71.4 115 , 99

Low-n 69.7 108 , 100

73.073.0



82

2018 N-Size #

3.7 72.7 263 , 101

Low-n 70.9 70 , 102

Low-n 70.6 70 , 103

Low-n 70.6 197 , 103

Low-n 72.1 73 , 105

Low-n 68.9 170 , 106

Low-n 69.6 114 , 107

Low-n 69.8 106 , 107

Low-n 70.1 66 109

Low-n 72.3 40 , 110

Low-n 72.9 76 , 111

2.5 70.2 117 , 111

2.7 70.0 147 , 111

Low-n 68.9 210 , 114

Low-n 72.7 88 , 114

17.8 60.6 66 , 116

5.1 71.2 319 , 117

3.9 70.6 160 , 117

20.8 74.3 117 , 119

Low-n 68.2 60 , 119

73.073.0



83

2018 N-Size #

1.3 68.5 127 , 121

Low-n 66.8 93 , 122

2.4 66.9 593 , 122

5.2 70.5 214 , 124

1.4 67.0 197 , 125

Low-n 67.5 98 , 126

6.9 70.7 71 , 127

Low-n 70.3 73 , 128

6.7 69.2 193 , 129

0.7 66.8 212 , 130

Low-n 66.3 108 , 131

5.4 63.0 88 , 132

6.6 67.9 686 , 132

Low-n 65.2 165 , 134

4.2 67.3 118 , 135

Low-n Low-n 30 , 136

0.1 64.8 74 , 137

0.5 64.4 173 , 138

Low-n 65.3 222 , 139

Low-n 64.3 67 , 140

73.073.0



84

2018 N-Size #

Low-n Low-n 39 , 141

8.8 59.2 77 , 142

Low-n 62.5 79 , 143

Low-n 63.1 84 , 144

1.8 64.1 106 , 144

Low-n 57.3 76 , 146

Low-n 63.2 251 , 147

6.8 65.7 147 , 148

13.5 68.7 145 , 149

Low-n 69.4 70 , 150

Low-n Low-n 96 151

Low-n 60.6 45 , 152

2.7 60.2 115 , 153

Low-n 60.5 41 , 154

1.7 61.4 231 , 154

Low-n 60.4 91 , 156

Low-n Low-n 49 , 157

4.0 57.1 142 , 158

10.8 61.7 228 , 159

7.2 60.1 180 , 160

73.073.0



85

2018 N-Size #

Low-n 59.4 64 , 161

3.1 57.1 184 , 162

Low-n Low-n Low-n 6 -

Low-n Low-n Low-n 15 , -

Low-n Low-n Low-n 16 , -

Low-n Low-n Low-n 25 , -

Low-n Low-n Low-n 1 , -

Low-n Low-n Low-n 0 , -

Low-n Low-n Low-n 29 , -

Low-n Low-n Low-n 22 , -

Low-n Low-n Low-n 7 -

Low-n Low-n Low-n 28 , -

Low-n Low-n Low-n 17 -

Low-n Low-n Low-n 16 , -

Low-n Low-n Low-n 26 , -

Low-n Low-n Low-n 24 , -

Low-n Low-n Low-n 18 , -

Low-n Low-n Low-n 13 , -

Low-n Low-n Low-n 19 , -

Low-n Low-n Low-n 11 , -

73.073.0



86

2018 N-Size #

Low-n Low-n Low-n 18 , -

Low-n Low-n Low-n 25 , -

Low-n Low-n Low-n 1 -

Low-n Low-n Low-n 14 , -

Low-n Low-n Low-n 14 , -

Low-n Low-n Low-n 18 , -

Low-n Low-n Low-n 16 , -

Low-n Low-n Low-n 19 , -

Low-n Low-n Low-n 11 , -

Low-n Low-n Low-n 0 -

Low-n Low-n Low-n 0 -

Low-n Low-n Low-n 0 -

Low-n Low-n Low-n 16 , -

Low-n Low-n Low-n 11 , -

Low-n Low-n Low-n 26 , -

Low-n Low-n Low-n 12 , -

Low-n Low-n Low-n 29 , -

Low-n Low-n Low-n 6 , -

Low-n Low-n Low-n 11 , -

73.073.0



87

2018 N-Size #

91.9 103 , 1

91.3 62 , 2

90.7 213 , 3

89.5 54 , 4

89.0 54 , 5

88.8 63 , 6

88.6 91 , 7

88.3 107 , 8

88.2 62 , 9

87.0 94 , 10

86.9 54 , 11

86.6 193 , 12

86.2 62 , 13

86.1 239 , 14

85.8 240 , 15

85.6 109 , 16

85.5 138 , 17

85.0 90 , 18

84.8 97 , 19

84.7 99 , 20

76.576.5



88

#

13.5 68.7 , 1

10.8 61.7 , 2

7.6 78.1 3

7.2 60.1 , 4

6.8 65.7 , 5

6.7 69.2 , 6

6.6 67.9 , 7

6.2 83.6 , 8

6.0 74.4 , 9

5.8 92.5 , 10





عدد الاستبيانات
3,918

90

79.1

73.1

77.3

80.2

79.7

80.0

83.7

79.6
74.0

80.3

82.2

78.2

79.4

73.4

84.1

94.5

( منشأة208 )

78.9 79.5



91

80.7
84.7

80.578.8

66.1

81.780.3

Press Ganey 2018النصف الاول،  2018النصف الثاني، 



92

93.0 0.7 81.2

-- 0.9 80.3

-- 1.1 75.4

-- 0.7 81.6

98.9 1.1 86.9

97.6 0.7 89.1

98.0 1.2 88.3

96.2 1.6 83.6

96.3 1.2 79.9

96.9 1.5 81.3

92.3 1.0 84.3



93

93.0 1.1 81.3

94.1 1.1 75.3

95.7 0.9 80.2

-- 1.3 80.5

97.6 1.1 88.1

-- 0.7 80.5

-- 1.4 66.1

92.6 1.1 75.3

97.4 1.1 81.4

96.8 1.1 84.1



94

2

4

6

1

3

5



95

2018 N-Size #

Low-n 86.3 119 1

2.4 86.8 235 2

1.2 84.6 225 3

2.1 83.8 250 4

3.8 80.8 160 5

2.8 82.5 120 6

0.7 80.7 223 7

2.6 79.4 221 8

Low-n 79.8 137 9

5.4 82.1 151 10

2.8 78.7 202 11

Low-n Low-n 38 12

3.7 77.6 331 13

3.8 76.8 173 14

4.2 74.9 256 15

0.1 76.1 321 16

0.8 76.3 293 , 17

2.5 72.1 128 18

2.0 73.6 225 19

7.2 61.3 110 20

79.179.1





عدد الاستبيانات
6,509

97

71.1

67.4

79.5

69.7

66.6

68.8

77.8

63.3

71.1
75.9

76.7

79.9

69.7

57.1

73.7

72.5

78.0

71.5

68.2

71.1

71.8 70

91.4 69.6

( منشأة1,177 ) ( منشأة135 )



98

74.3

63.7

75.2
78.4

74.4
70.169.468.8

71.8

Press Ganey مجلس التعاون الخليجي 2018النصف الأول،  2018النصف الثاني، 



99

89.6 73.2 0.8 75.1

93.1 72.5 1.8 73.4

84.7 58.7 2.2 66.1

84.8 58.7 3.1 60.7

-- 59.1 0.6 63.7

94.4 72.4 2.3 76.6

92.2 70.6 1.8 74.1

95.3 76.7 1.1 82.0

93.9 73.9 1.5 79.9

93.8 73.7 1.6 79.0

93.6 72.0 1.3 76.2

93.2 72.5 1.9 77.1



100

93.3 72.7 2.3 78.6

95.0 76.8 1.3 81.6

92.9 72.5 1.9 76.7

94.0 71.9 1.9 77.9

93.5 70.0 2.0 75.0

-- -- NA 69.2

-- -- NA 75.0

92.4 -- NA 78.9

82.3 -- NA 68.5

92.4 -- NA 68.4

87.0 -- NA 73.5

-- 75.1 NA 67.6



101

91.9 -- NA 74.6

-- -- NA 74.0

-- -- NA 61.3

85.5 50.9 4.8 52.0

-- 63.0 1.5 72.6

93.6 70.9 0.6 70.3

93.0 66.6 2.9 66.3

94.0 73.5 0.5 75.4

94.9 74.7 0.3 76.2

93.6 69.7 2.9 71.1

93.4 66.8 1.8 70.9

93.8 68.9 1.4 73.4



102

2

4

6

1

3

5



103

2018 N-Size #

Low-n Low-n 55 1

1.9 78.7 193 2

Low-n 80.2 123 3

0.5 77.8 459 4

1.1 78.0 148 5

7.2 81.4 415 6

6.5 79.6 617 7

Low-n Low-n 48 8

1.5 73.1 656 9

4.8 74.4 156 10

2.5 72.4 571 11

0.5 71.0 289 11

Low-n 70.1 233 13

Low-n 68.7 75 13

5.9 70.6 179 15

6.8 71.0 303 16

0.2 67.5 536 17

2.7 67.9 865 18

Low-n 63.3 311 19

3.8 58.1 277 20

71.171.1





عدد الاستبيانات
1,991

105

82.5

75.6

83.1

-

82.4

87.1

83.7

83.1
90.2

81.9

90.7

88.8

87.0

-

79.7

-

76.0

-

-

80.8

82.8

83.6 81.2

91.4 69.6

( منشأة1,177 ) ( منشأة135 )



106

87.1
83.681.7

87.9

81.685.0

Press Ganey مجلس التعاون الخليجي 2018النصف الأول،  2018النصف الثاني، 



107

89.6 73.2 0.7 87.1

-- -- 1.2 84.8

84.7 58.7 3.1 82.4

84.8 58.7 0.7 89.0

95.3 76.7 2.6 82.5

93.9 73.9 2.5 82.6

-- -- 2.3 83.0

93.8 73.7 2.4 81.5

93.6 72.0 2.8 82.6

93.2 72.5 2.5 83.0

93.3 72.7 2.5 82.6

92.9 72.5 2.5 82.9



108

94.0 71.9 4.5 76.4

-- -- 4.5 76.0

-- -- 4.3 80.1

93.5 70.0 1.3 89.7

-- -- 6.3 89.5

-- -- 7.6 84.4

-- -- 6.3 76.6

93.0 66.6 3.6 84.4

94.0 73.5 1.0 88.1

-- -- 5.3 81.1

93.8 68.9 3.6 83.1

93.4 66.8 1.6 86.8



109

2

4

6

1

3

5



110

2018 N-Size #

Low-n Low-n 57 1

1.7 91.1 143 2

5.8 91.9 104 3

1.9 86.7 126 4

Low-n Low-n 50 5

Low-n Low-n 37 6

0.7 84.6 150 7

9.1 88.8 157 8

7.0 85.9 78 9

8.7 78.0 67 10

13.1 87.2 141 11

6.0 82.7 66 12

0.6 77.6 89 13

7.7 80.3 101 14

Low-n Low-n 32 15

Low-n Low-n 39 16

17.1 60.9 89 17

Low-n Low-n 31 18

Low-n Low-n Low-n 13

Low-n Low-n Low-n 12

82.582.5



111

2018 N-Size #

Low-n Low-n Low-n 16

Low-n Low-n Low-n 20

Low-n Low-n Low-n 12

Low-n Low-n Low-n 15

Low-n Low-n Low-n 24

Low-n Low-n Low-n 25

Low-n Low-n Low-n 26

Low-n Low-n Low-n 12

Low-n Low-n Low-n 19

Low-n Low-n Low-n 23

Low-n Low-n Low-n 24

Low-n Low-n Low-n 23

Low-n Low-n Low-n 9

Low-n Low-n Low-n 12

Low-n Low-n Low-n 13

Low-n Low-n Low-n 16

Low-n Low-n Low-n 18

Low-n Low-n Low-n 16

Low-n Low-n Low-n 8

Low-n Low-n Low-n 15

82.582.5



112

2018 N-Size #

Low-n Low-n Low-n 11

Low-n Low-n Low-n 13

82.582.5





عدد الاستبيانات
3,271

114

74.8

75.6

81.2

75.6

79.2

64.8

78.0

68.0

73.0

69.5

74.8 74.9

91.4 69.6

( منشأة1,177 ) ( منشأة135 )



115

–

80.5

65.8

78.877.476.274.8
71.970.5

75.6

2018النصف الأول،  2018النصف الثاني،  Press Ganey مجلس التعاون الخليجي



116

89.6 73.2 0.9 81.3

93.1 72.5 0.3 79.5

84.7 58.7 1.5 65.3

84.8 58.7 1.5 64.1

-- 59.1 0.3 68.0

94.4 72.4 0.1 80.1

92.2 70.6 0.6 77.7

95.3 76.7 0.7 82.1

93.9 73.9 1.6 77.7

93.8 73.7 1.1 78.3

93.6 72.0 1.1 75.8

93.2 72.5 1.4 76.2

–



117

93.3 72.7 1.0 77.4

95.0 76.8 1.1 80.4

92.9 72.5 0.3 75.2

94.0 71.9 1.8 76.9

93.5 70.0 2.5 74.2

-- -- NA 69.7

-- -- NA 77.6

92.4 -- NA 81.6

82.3 -- NA 74.4

92.4 -- NA 72.0

87.0 -- NA 77.5

-- 75.1 NA 66.3

–



118

91.9 -- NA 78.8

-- -- NA 77.7

-- -- NA 64.4

85.5 50.9 3.3 44.4

-- 63.0 0.2 75.2

93.6 70.9 1.0 75.0

93.0 66.6 1.9 71.7

94.0 73.5 1.1 78.3

94.9 74.7 2.0 79.3

93.6 69.7 1.3 74.6

93.4 66.8 3.8 76.1

93.8 68.9 2.6 76.5

–



119

2

4

6

1

3

5



120

2018 N-Size #

2.8 82.5 160 1

1.7 80.2 923 2

Low-n 78.5 106 3

0.9 75.4 330 4

3.7 77.6 731 5

2.3 72.2 255 6

0.7 69.7 251 7

3.8 69.5 258 8

1.3 64.3 257 9

74.874.8





عدد الاستبيانات
1,501

122

85.8

87.7

88.2

89.2

86.5

85.7

79.3

81.2

79.7

76.9

86.8 84.0

90.1 81.5

( منشأة1,439 ) ( منشأة96 )



123

86.8

84.5

79.1

89.790.9

86.287.9

83.5
86.5

91.7

Press Ganey مجلس التعاون الخليجي 2018النصف الأول،  2018النصف الثاني، 



124

88.8 79.8 1.9 87.1

94.0 86.1 1.3 91.7

-- 71.2 3.3 81.6

86.7 75.8 0.0 83.8

89.5 79.7 0.7 86.7

83.4 79.8 0.6 84.6

83.1 78.4 0.5 83.1

81.8 79.9 0.2 79.2

80.4 79.2 1.0 79.4

96.2 83.7 2.4 92.5



125

91.9 78.0 5.5 90.8

94.4 83.3 4.1 91.7

94.3 83.3 2.3 90.5

92.3 79.8 3.8 87.3

94.3 83.9 2.8 90.7

-- 74.9 2.8 84.5

90.3 85.4 1.6 89.7

92.5 86.8 2.1 90.4

91.3 85.2 2.5 89.2

94.3 88.8 2.3 92.0



126

94.6 88.9 2.0 94.0

88.3 78.9 2.1 85.6

90.1 79.5 3.0 85.7

94.9 83.1 2.8 87.8

92.3 86.3 2.5 90.3

91.4 78.6 4.2 86.9

91.5 80.2 3.6 87.1

90.4 76.6 2.6 84.0

90.7 82.0 3.9 88.3

94.3 83.3 3.6 89.5



127

92.3 81.3 4.3 88.9

88.4 76.0 2.1 81.5

95.1 82.8 2.5 86.2

88.7 85.3 2.9 89.0

87.9 80.1 5.1 84.3

91.9 80.8 2.0 87.8

92.1 78.5 3.2 85.2

94.5 83.4 3.0 90.7

93.0 79.8 3.8 92.2

94.5 83.3 3.0 92.6



128

–

2

4

6

1

3

5



129

2018 N-Size #

0.5 89.3 127 1

0.1 88.2 245 1

0.4 87.8 291 3

3.9 88.2 498 4

Low-n 86.0 68 5

Low-n 78.6 63 6

Low-n 80.5 69 7

Low-n Low-n 53 8

Low-n 79.8 87 9

74.874.8





عدد الاستبيانات
6,966

131

68.3

78

64.9

62.2

73.5

68.7

70.2

69.2

67.6
70.9

59.8

69.3

71.1

70.3

74.4

62

60

65.1

59.5

56.2

67.9

90.7

( منشأة134 )

69.4 66.1



132

66.6

61.5

72.673.2

66.1
71.0

Press Ganey 2018النصف الاول،  2018النصف الثاني، 



133

82.8 9.4 51.4

90.5 4.0 71.3

89.6 3.9 71.8

86.8 4.2 68.7

92.3 2.6 73.0

88.4 4.1 64.0

90.9 2.9 58.8

90.1 3.8 63.2

91.3 6.0 61.6

92.2 5.4 62.4



134

91.9 3.2 58.1

91.9 5.0 63.3

93.2 4.5 65.2

92.7 5.7 59.3

94.2 4.3 63.7

94.1 5.8 62.9

94.5 3.7 76.0

94.4 3.4 77.4

92.6 3.8 71.0

88.4 3.7 60.0



135

92.4 1.3 78.8

92.4 0.8 80.2

91.5 1.6 74.0

92.8 3.9 65.3

92.2 3.3 69.0

90.6 4.4 64.0

90.8 4.7 70.0

93.1 3.6 75.4

92.5 3.8 68.4



136

2
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6
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3

5



137

2018 N-Size #

2.7 79.1 605 1

7.3 76.2 184 2

3.3 74.8 1,155 3

9.3 74.2 171 4

Low-n 70.7 92 5

3.4 71.3 462 6

3.4 69.2 318 7

1.2 69.6 252 8

4.9 71.4 618 9

2.3 67.9 282 10

1.3 68.3 155 11

2.0 68.5 482 12

Low-n Low-n 34 13

6.3 66.9 441 14

11.8 66.0 167 15

1.3 62.2 220 16

9.9 64.2 287 17

2.2 60.6 531 18

3.0 60.1 Low-n 281 19

9.4 60.2 Low-n 229 20

68.368.3





عدد الاستبيانات
3,936

139

83.2

77.3

84.9

73.9

89.8

85.3

81.5

-

83.5
-

79.1

80.3

79.1

84.1

91.6

74

82.2

80.4

79.6

90.2

93.3

( منشأة1,478 )

83.3 83.0



140

83.6
81.080.1

83.184.385.7

Press Ganey 2018النصف الأول،  2018النصف الثاني، 



141

93.8 0.0 85.4

93.5 0.4 85.5

90.5 0.1 80.0

89.9 0.1 73.9

90.1 0.0 84.6

93.9 0.7 84.5

-- 0.8 84.4

-- 3.5 81.4

-- 1.1 82.2

-- 0.2 71.6



142

-- 1.3 86.9

-- 1.4 77.2

-- 0.1 85.6

94.0 0.3 89.3

93.6 0.7 84.6

93.4 1.1 77.2

94.7 0.6 86.1

95.1 0.3 86.2

94.3 0.4 85.0



143

2
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6
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3

5



144

2018 N-Size #

Low-n 91.8 68 1

Low-n 90.8 101 2

1.7 89.9 333 3

2.0 85.9 584 4

0.9 85.2 677 5

1.5 84.3 337 6

2.6 84.0 207 7

Low-n 82.6 220 8

Low-n 79.4 88 9

1.4 80.5 348 10

3.1 81.1 163 11

Low-n 78.0 55 12

4.0 78.2 141 13

1.7 78.9 215 14

Low-n 78.1 101 15

Low-n 78.2 104 16

Low-n 73.9 116 17

Low-n 67.1 41 18

Low-n Low-n Low-n 22 19

Low-n Low-n Low-n 0 20

83.283.2





عدد الاستبيانات
5,662

146

76.8

61.9

81.3

77.4

81.7

77.3
80.0

83.7

80.7

68.2

74.2

80.4

71.1

81.0

76.2

-

81.5

-

74.0

-

77.1 74.8
76.8

93.3

76.0

( منشأة1,478 )



147

76.1
81.8

67.5

78.0
80.4

77.0

Press Ganey 2018النصف الأول،  2018النصف الثاني، 



148

91.1 1.5 80.4

89.9 3.4 68.9

93.9 0.8 77.8

93.8 1.9 82.7

93.5 2.3 84.9

90.5 3.3 78.0

94.5 4.8 57.4

94.5 4.4 71.0

-- 1.0 73.2



149

93.7 1.4 83.1

-- 1.3 72.8

-- 0.8 82.2

94.0 2.4 82.1

93.4 2.8 76.0

94.7 1.7 78.5

95.1 1.9 76.9

94.3 2.1 75.9



150
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6
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3
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151

2018 N-Size #

Low-n 85.8 61 1

Low-n 84.1 63 2

5.6 84.4 593 3

Low-n 81.8 155 4

Low-n 81.5 193 5

Low-n 81.2 111 6

2.2 81.0 523 7

6.2 82.3 415 7

Low-n 82.1 79 7

Low-n 80.9 196 10

Low-n 75.6 89 11

0.4 79.5 594 12

3.6 76.7 288 13

Low-n 77.4 33 14

9.1 78.3 347 15

Low-n 76.0 90 16

Low-n 75.9 92 17

3.3 75.6 345 18

Low-n 73.3 52 19

Low-n 74.2 96 20

76.876.8



152

2018 N-Size #

11.2 69.5 184 21

1.5 71.0 172 22

Low-n 72.3 98 23

17.1 73.4 123 24

Low-n 60.5 82 25

4.2 62.1 496 26

Low-n Low-n Low-n 16

Low-n Low-n Low-n 0

Low-n Low-n Low-n 8

Low-n Low-n Low-n 15

Low-n Low-n Low-n 24

Low-n Low-n Low-n 20

Low-n Low-n Low-n 9

76.876.8





عدد الاستبيانات
1,986

154

67.2

73.9

-

61.0

-

57.8

64.8

68.0

93.0

( منشأة281 )

68.4 64



68.6

61.4

77.878.7
74.2

71.9
68.968.7

2018النصف الأول،  2018النصف الثاني،  Press Ganey

155



156

94.4 6.1 72.4

90.7 8.0 65.5

91.7 5.0 67.6

94.0 2.1 75.7

93.0 2.6 72.9

92.0 6.6 59.5

87.1 4.5 43.4

89.7 6.8 62.4

94.0 5.2 77.2

97.2 0.4 85.7

95.5 0.1 80.0



157

92.9 3.7 74.1

93.6 2.0 72.7

95.7 0.8 76.6

93.7 2.6 77.0

96.2 0.4 84.4

94.3 0.3 80.0

92.5 0.5 75.9

93.2 1.3 75.3

95.0 0.5 78.9

92.9 1.1 77.3

95.0 Low-n 75.0



158

93.6 Low-n 71.8

92.1 Low-n 73.4

92.7 Low-n 74.4

93.6 Low-n 72.0

92.4 Low-n 73.0

-- 4.9 77.4

-- 5.6 72.6

-- 13.1 69.5

-- 8.8 70.0

-- 5.1 70.4

-- 3.5 66.4



159

93.3 2.2 79.7

94.1 3.7 70.3

94.5 1.8 68.7

93.9 1.2 63.7

93.5 4.5 62.1

93.7 3.0 61.3

95.0 4.2 71.7

91.3 3.5 66.7

95.1 3.4 69.3

94.9 3.5 67.4



160
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161

2018 N-Size #

2.0 73.6 569 1

Low-n 73.3 45 2

2.5 68.8 670 3

Low-n 65.1 74 4

4.1 62.6 538 5

Low-n 58.3 71 6

Low-n Low-n Low-n 19 7

67.267.2





عدد الاستبيانات
327

163

81.3

91.8

( منشأة412 )

81.3

81.3

-



164

79.7
83.284.6

87.3
82.0

86.1

79.381.283.1

Press Ganey 2018النصف الثاني، 



165

94.4 Low-n 85.7

87.9 Low-n 83.7

- Low-n 78.5

88.3 Low-n 75.6

85.5 Low-n 77.9

95.7 Low-n 87.3

- Low-n 78.5

- Low-n 82.1

85.9 Low-n 84.7

89.1 Low-n 80.9

94.0 Low-n 85.0



166

98.9 Low-n 90.2

97.3 Low-n 85.9

93.0 Low-n 81.3

94.9 Low-n 81.5

98.3 Low-n Low-n

96.2 Low-n Low-n

93.4 Low-n Low-n

94.9 Low-n Low-n

97.6 Low-n Low-n

94.9 Low-n Low-n

92.2 Low-n Low-n



167

92.6 Low-n Low-n

- Low-n Low-n

- Low-n Low-n

- Low-n Low-n

- Low-n Low-n

89.4 Low-n 80.5

87.9 Low-n 78.6

86.1 Low-n 75.8

91.4 Low-n 84.1

91.2 Low-n 75.3

94.3 Low-n 82.6



168

95.2 Low-n 89.7

91.3 Low-n 81.7

91.5 Low-n 81.5

93.6 Low-n 83.5

89.3 Low-n 79.6

91.3 Low-n 78.2

93.2 Low-n 83.1

94.0 Low-n 84.3

91.0 Low-n 82.7

94.2 Low-n 85.7

94.2 Low-n 80.8 



169
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170

2018 N-Size #

0.0 81.3 321 1

Low-n Low-n Low-n 6 -

81.381.3





عدد الاستبيانات
2,721

172

73.8

-

79.1

76.3

80.7

81.1
66.4

82.4

-

64.0

73.4

78.9

-

-

72.8

82.5

-

75.8
63.8

93.3

( منشأة1,478 )



66.7

79.277.2

83.9

75.0
78.8
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173



174

91.1 9.8 80.7

87.3 10.1 44.2

89.9 12.4 64.1

93.9 6.0 81.1

93.8 9.2 80.1

90.2 9.4 76.1

93.5 12.3 80.3

-- 8.1 80.7

92.6 5.8 79.5

94.5 11.2 81.6

-- 6.4 79.3



175

-- 3.3 79.4

-- 7.9 69.2

94.8 4.9 87.1

-- 6.0 85.6

-- 2.9 79.1

-- 6.1 85.2

-- 8.4 64.7

94.7 9.6 78.4

95.1 8.6 76.3

94.3 8.3 82.0



176
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177

2018 N-Size #

Low-n 82.5 300 1

Low-n 83.1 60 2

Low-n 80.1 137 3

Low-n 79.8 114 4

0.9 78.8 390 5

Low-n 78.9 163 6

Low-n 78.1 197 7

Low-n 77.7 128 7

Low-n 76.5 46 7

Low-n 73.4 85 10

Low-n 72.8 46 11

4.1 66.9 296 12

18.3 70.3 681 13

Low-n Low-n Low-n 27 14

Low-n Low-n Low-n 0 15

Low-n Low-n Low-n 18 16

Low-n Low-n Low-n 0 17

Low-n Low-n Low-n 18 18

Low-n Low-n Low-n 15 19

73.873.8





عدد الاستبيانات
2,129

82.5
84.6

72.3

-

82.7

82.7 82.1

91.4 69.6

( منشأة1,177 ) ( منشأة135 )



88.9

69

88.587.7

82.4

75.777.179.0
86.3
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180



181

89.6 73.2 0.7 88.8

93.1 72.5 0.1 89.1

84.7 58.7 1.9 67.9

84.8 58.7 1.5 69.0

-- 59.1 3.0 69.9

94.4 72.4 0.1 89.5

92.2 70.6 1.0 87.8

95.3 76.7 1.1 90.7

93.9 73.9 1.5 88.2

93.8 73.7 1.0 87.8



182

93.6 72.0 1.6 87.1

93.2 72.5 0.6 86.4

93.3 72.7 0.4 88

95.0 76.8 0.2 89.4

92.9 72.5 0.6 84.3

94.0 71.9 0.0 88.1

93.5 70.0 0.2 86.9

94.4 -- 1.7 88.3

-- -- NA 79.2

-- -- NA 84.5



183

92.4 -- NA 83.5

82.3 -- NA 71.1

92.4 -- NA 75.5

87.0 -- NA 80.6

-- 75.1 NA 68.5

91.9 -- NA 80.6

-- -- NA 82.5

-- -- NA 76.7

85.5 50.9 0.8 52.5

-- 63.0 1.8 80.2



184

93.6 70.9 2.1 87.1

93.0 66.6 3.0 82.1

94.0 73.5 0.3 86.3

94.9 74.7 0.4 86.4

93.6 69.7 0.2 85.3

93.4 66.8 0.3 87.5

93.8 68.9 0.1 86.4



185
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186

2018 N-Size #

0.4 84.7 440 1

1.7 83.3 1,593 2

Low-n 70.8 59 3

Low-n 65.5 Low-n 37 4

82.582.5





عدد الاستبيانات
622

188

86.5
86.7

85.8

-

86.5

86 87.2

90.1 81.5

( منشأة1,439 ) ( منشأة96 )



86.7
82.081.5

88.0
90.8

83.3
87.4

81.2

87.6
90.4

Press Ganey مجلس التعاون الخليجي 2018النصف الأول،  2018النصف الثاني، 

189



190

88.8 79.8 2.7 82.6

94.0 86.1 1.5 90.8

-- 71.2 0.8 86.6

86.7 75.8 0.3 80.5

89.5 79.7 1.1 85.5

83.4 79.8 0.3 83.3

83.1 78.4 0.9 78.7

81.8 79.9 0.5 82.0

80.4 79.2 1.8 81.1

96.2 83.7 2.5 91.5

91.9 78.0 1.7 86.4



191

94.4 83.3 3.3 89.4

94.3 83.3 2.3 89.2

92.3 79.8 2.4 86.4

94.3 83.9 2.6 89.5

-- 74.9 4.7 83.2

90.3 85.4 2.0 89.0

92.5 86.8 1.5 91.3

91.3 85.2 3.4 88.6

94.3 88.8 1.8 92.6

94.6 88.9 1.1 93.7



192

-- -- 2.6 90.2

88.3 78.9 0.5 79.1

90.1 79.5 3.5 82.9

94.9 83.1 2.0 87.8

92.3 86.3 1.8 91.0

91.4 78.6 1.8 84.9

91.5 80.2 2.5 86.1

90.4 76.6 2.5 81.5

90.7 82.0 1.2 87.7

94.3 83.3 0.8 91.7



193

92.3 81.3 3.0 88.0

88.4 76.0 1.3 78.1

95.1 82.8 2.4 85.1

88.7 85.3 0.5 90.4

87.9 80.1 0.1 83.4

91.9 80.8 2.5 88.2

92.1 78.5 0.0 88.3

94.5 83.4 1.7 90.5

93.0 79.8 3.1 89.6

94.5 83.3 2.4 91.2



194

–

2

4

6

1

3
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195

2018 N-Size #

Low-n 86.3 81 1

1.4 85.8 470 2

Low-n 86.1 71 3

Low-n Low-n Low-n 0 4

86.586.5




